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 the capacity of the residential care sector to meet the demand for services 

from older people in terms of staffing resources, including the skills mix 

of staff and their access to training, and the number of places and 

facilities, and resource levels.  

 the quality of residential care services and the experiences of service 

users and their families; the effectiveness of services at meeting the 

diversity of need amongst older people; and the management of care 

home closures. 
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